How to read your water bill

It's important for each resident to manage their water use, and one way to do that is to understand how much water
you actually use on a day-to-day basis. Therefore, it is vital that residents know how to read their water bills and how to
check their water meters, which can help in verifying a bill and checking for possible leaks. For additional information
or inquires please contact Public Works at 708-444-5500.
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Reading your water bill

Email: esupport@tinleypark.org data, & 10% laba charge wil ba addod,

Here iS a Sa m ple Water bill from the Village Of Tinley pa rk' ACCOUNT NUMBER SERVICE ADDRESS STATEMENT DATE DUE DATE
000:000-000 1123 MAIN 5T 09/01/2026 09252026
1. Account Information: This includes billing information such as 2 -

your account number, your service address, and your due date.

2. Meter Readings: This includes meter information such as your a2 Biling Detail
meter number and meter reads (in thousands of gallons). The “Usage” i - ) pasars 5000
column is determined by taking your current read and subtracting . : g

the previous read. In the provided example, the customer has used : ﬂ ﬂ u u' ow @ w7

Adjustments S0.00
Total Payments Received 510436

7,000 gallons. Please note that readings are obtained about three e i
weeks before the bill is issued.

INFRASTRUCTURE ADMIN FEE $9.00

3. Message Center: This box contains important information that may 9 Tota Now Charges e s11s25
be Of concern tO yOU Message Center Total Amount Due 09725126 $115.25

Check for any messages here.

4. Current Charges: This area includes your individual charges for
water and any other fees.

Please detach along perforation and return this portion with your payment, Keep top portion for your records.

Service Address: 123 MAIN 5T
VILLAGE OF TINLEY PARK

5. Usage: This handy consumption graph shows a graphical 16250 OAK PARK AVE. Rl S

TINLEY PARK, IL 60477
Amount Enclosed: § Axto Draft - Do Not Pay

representation of your water consumption. 17}

l:l Chisck s box for address
conre

6. Amount Due: This includes your total new charges and the total
amount that is due. JOHN DOE

123 MAIN ST
TINLEY PARK, IL 60477
000000001000115250

7. Payment Coupon: This portion is to be returned with your payment.

How to read your water meter

Verifying your water bill is as easy as checking your water meter. Here's how to read a typical home water metter.

Locate your water meter

Locate the water meter on your property. It's usually
located inside your home — check your basement or
utility closet. Depending on what type you have,
reading it will vary:

Digital Meter

" To Read: There are nine
digits/bars on the Severn
Trent/Elster/Sensus iPERL 'y
meter at the top of the digital = A

. display. Only the first four
Mechanical Meter numbers at the far left will be

m Dial: The dial will rotate when water passes through the programmed in 1,000 gallons
meter. One full rotation of the dial equals one gallon of and read for billing.
water.

B Odometer: The odometer
records total water use in a
similar way as the odometer in
your car records miles driven.
The water meter odometer
records water use in gallons and
displays as follows: The digits
from right to left represent one
gallon, 10 gallons, 100 gallons,
and so on. Like a car odometer,
the water meter odometer
cannot be altered.

How to monitor your water use

The following steps will show you how to determine
how much water you use over a period of time.

1. Read the odometer and write it down
completely. Then write down the date you read it.
After a period of days (we suggest seven days), read
the odometer again and write it down and write
down the date.

2. Subtract the first reading from the second
reading. This is your water use in gallons during the
period.

3. Divide the water use in gallons by the number of
days between readings. This is your average gallons
per day during the period.

You can find more information on specific items
on your water bill on the back of the water bill
statement or on additional forms included with
your water bill statement.

For information regarding your bill, changss in service, of repairs
Tinley Park Public Works
T08-4:4-5500
Monday - Friday £:30 .m. to $.00 pm,

ALL READINGS ARE SHOWN IN THOUSAN DS OF GALLONS

BILLING PROCESS
% Accounts are billed bi-monthly. Bills are nonmally issued on the first (1) of the month
and due the twenty-fifth (25%).
% A 10% penalty fiee will be assessed 10 acoounts that are not paid by the due date. A Late
Notice will be mailed.
@ Toavoid discommection of serviea and o $25.00 Delinquency Notice Charge, pyment of
ckelinguent charges must be paid in full by the dus date on the Late Notice.

How to watch for leaks ? Rt o, T " ¢ S

4 A S25.00 NSF fee applies to any retumed payment

Turn off all water indoors and outdoors b o i
including sprinklers, ice maker, etc. The - rho s
most common type of high usage is that
of a leaky toilet; the Village encounters
this about 90% of the time. If the meter ot Olin payments e i st s ar ptd o pous o ety
registers usage, this may indicate a leak
in an appliance or pipe. If the meter
shows no obvious movement, note the
reading on the meter and return in four
hours to see if there is any change.

in person at the following  Mail Payments to the following Address:
cdi cads  PLEASE ALLOW 5TO 7DAYS FOR
MAILING

Village of Tinley Park
PO Box 85376
Chicago L 60689.53%6
Mor . o $:00 pn
THR- 445000

Note:if you use water during T gy T e v )
that time, the meter reading will change. o
Water meters measure gallons of water
use.

sidke the Village Hall
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